
SEMINOLE COUNTY GOVERNMENT
AGENDA MEMORANDUM

MOTION/RECOMMENDATION:
Award RFI-600219-07/BJC - Aeromedical Helicopter Services to Air Methods Corporation's, 
Wholly Owned Subsidiary: Rocky Mountain Holdings LLC d/b/a LifeNet, Englewood, CO.(No 
County Subsidy).

BACKGROUND:

Seminole County issued a Request for Information as defined in s. 287.012(21), Florida 
Statutes with the intention of evaluating the feasibility for the acquisition of Aeromedical 
Helicopter Services. The services will include an Emergency Medical Services helicopter to 
primarily be used for emergency scene response within Seminole County and to agencies 
outside of the County during mutual aid requests.  On rare occasions, the helicopter may be 
utilized for hospital interfacility transport. SCFD is one of the largest fire/rescue departments 
in Central Florida, responding to over 25,000 emergency calls per year from 15 County fire 
stations.  Also located within Seminole County are six (6) municipal fire departments that 
operate from an additional 15 fire stations. 

The County advertised the project and received two (2) submittals in response to the 
solicitation.  The submittals were evaluated based on the following criteria:

Equipment: Type of aircraft proposed, pictures or sketches of Medical Interior, breakdown of 
communications equipment to be installed in aircraft, confirmation to meet all Florida 
Department of Health requirements for an Air Ambulance. 

Qualifications of Staff: Minimum hiring requirements for pilots and maintenance
personnel, initial and recurrent training, number of staff that will be dedicated to the SCFD 
program.  

History of Firm: Number of years in EMS Air Medical services, references and overall safety 
record for the last five years.  

Support Services: Approach of how the aircraft will be serviced; locations of regional service 
centers to be used and locations of back-up or substitute aircraft and how they will be utilized 
for the SCFD program. Billing processes that the firm intends to handle to include location of 
billing center and intended method of reporting revenue generation and patient billing data to 
the County.  
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Insurance coverage: Company insurance coverages to include: Workers’ Compensation, 
General Commercial Liability, Business Automobile Liability, and Professional Aviation 
Liability.

Technical Approach: Staffing of the aircraft’s pilot and medical crew, proposed location of 
the aircraft’s base of operation, proposed flight mission profiles (scene, interfacility, regional 
response, rescue, etc.), Proposed Service area, approach to coverage for Seminole County in 
the event the aircraft leaves the County including options and costs for dedication to Seminole 
County, back-up aircraft usage (including maximum guaranteed down times), coverage by 
network aircraft (including the locations of these aircraft and estimated response time to arrive 
on scene in Seminole County), the need for any logistical usage of Seminole County assets 
such as: Dispatching, flight following, crew equipment, and uniforms, medical staffing and 
medical director coverage, intended handling of medical quality assurance and records. 

Fees: Patient billing rate structure, any program subsidy funds expected from the County, any
fees to the county for non-medical usage of the aircraft (Aerial observation, Command/Control, 
and Crew Training).

Term of Agreement: Intended timeframe for the term of the agreement.

The Evaluation Committee which consisted of Lieutenant Bryon Chaney, EMS/Fire/Rescue; 
Timothy Nicholson, Battalion Chief, EMS/Fire/Rescue; Fire Chief Leeanna Raw, 
EMS/Fire/Rescue; and Tad Stone, Director, Public Safety Department, evaluated the 
responses.  

All fees are assessed via patient billing and no County subsidy is required. The County 
intends to issue a Certificate of Necessity for a total period of five (5) years for this service.

STAFF RECOMMENDATION:
Staff recommends that the Board award RFI-600219-07/BJC - Aeromedical Helicopter 
Services to Air Methods Corporation's, Wholly Owned Subsidiary: Rocky Mountain Holdings 
LLC d/b/a LifeNet, Englewood, CO. (No County Subsidy).

ATTACHMENTS:

1. Evaluation
2. Tabulation Sheet
3. Air Method's methodology and qualifications

Additionally Reviewed By:

County Attorney Review ( Ann Colby )gfedcb



RFI-600219-07/BJC – Aeromedical Helicopter Services 
 
Evaluation Criteria used to evaluate the responses: 
 
1. Equipment 
 A. Type of aircraft proposed 
 B.  Pictures or sketches of Medical Interior 
 C. Breakdown of communications equipment to be installed in aircraft 

D. Confirmation to meet all Florida Department of Health requirements for an Air Ambulance. 
2. Qualifications of Staff 
 A. Minimum hiring requirements for pilots and maintenance personnel 
 B. Outline of initial and recurrent training 
 C. Minimum number of staff that will be dedicated to the SCFD program 
3. History of Firm 

A. Include number of years in EMS Air Medical services 
B.  Include up to three references that the firm has provided similar services to in the past. 
C. Overall safety record for the last five years 

4. Support Services 
A. Include thorough explanation of how the aircraft will be serviced; include locations of regional 

service centers to be used and locations of back-up or substitute aircraft and how they will be 
utilized for the SCFD program. 

B. Include any patient billing processes that the firm intends to handle and an explanation of the 
intended billing process to include: location of billing center and intended method of reporting 
revenue generation and patient billing data to the County. 

5. Insurance coverage 
A. Insurance coverages to include: Workers’ Compensation, General Commercial Liability, Business 

Automobile Liability, and Professional Aviation Liability. 
6. Technical Approach 

A. Provide a thorough explanation of the proposed operational structure/model for the program. This 
must include the subjects of: 

 
1. Staffing of the aircraft’s pilot and medical crew (include any provisions for utilizing Seminole 

County Fire Dept. Flight Paramedics) 
2. Proposed location of the aircraft’s base of operation (include provisions for crew quarters) 
3. Proposed flight mission profiles (scene, interfacility, regional response, rescue, etc.) 
4. Proposed Service area. (if applicable, include an estimation of time that the aircraft will be out 

of Seminole County and not available for scene responses) 
5. Firm must address coverage for Seminole County in the event the aircraft leaves the County. 

This should include:  
a1. options and costs for dedication to Seminole County 
b1. back-up aircraft usage (including maximum guaranteed down times) 
c1. coverage by network aircraft (including the locations of these aircraft and estimated 

response time to arrive on scene in Seminole County)  
6. Firm must address the need for any logistical usage of Seminole County assets such as: 

Dispatching, flight following, crew equipment, and uniforms.  
7. Firm must address medical staffing and medical director coverage.  
8.  Firm must address intended handling of medical quality assurance and records.  

7. Fees 
A. Firm should address patient billing rate structure 
B. Firm should address any program subsidy funds expected from the County 
C. Firm should address any fees to the county for non-medical usage of the aircraft (Aerial 

observation, Command/Control, and Crew Training) 
8. Term of Agreement  
 A. Firm should address the intended timeframe for the term of the agreement 
 
 



Based on these criteria the Committee recommends Air Methods.  The Committee 
based their recommendation on the following: 
 
• Proposed aircraft is larger and it is equipped with the enclosed tail rotor for added safety. 
• Proposed a future maintenance facility in the Orlando Area. 
• Considerations for Seminole County’s Medical Director involvement. 
• Considerations for Fire administration involvement in operations, safety and business revenue 

review. 
• Negotiable language on the make-up of the program. 
 
 
 



 
 

 

 

B.C.C. - SEMINOLE COUNTY, FL 
TABULATION SHEET 

 
Project:   RFI-600219-07/BJC – Aeromedical Helicopter Services 
 
 
Date:   August 1, 2007 
 
Time:  2:00 P.M. 
 
 
ALL SUBMITTALS ACCEPTED BY  SEMINOLE COUNTY ARE SUBJECT TO THE COUNTY'S TERMS AND CONDITIONS 
AND ANY AND ALL ADDITIONAL TERMS AND CONDITIONS SUBMITTED BY THE PROPOSERS ARE REJECTED AND 
SHALL HAVE NO FORCE AND EFFECT. RFP DOCUMENTS FROM THE PROPOSERS LISTED HEREIN ARE THE ONLY 
SUBMITTALS RECEIVED TIMELY AS OF THE ABOVE OPENING DATE AND TIME.  ALL OTHER DOCUMENTS 
SUBMITTED IN RESPONSE TO THIS SOLICITATION, IF ANY, ARE HEREBY REJECTED AS LATE 
 
 

 
Proposers: 
 
 
Air Methods Corporation’s, Wholly Owned 
Subsidiary: Rocky Mountain Holdings LLC 
d/b/a LifeNet 
 
7301 S. Peoria 
Englewood, CO 80112 
(800) 433-3555 – Phone 
(303) 792-7568 – Fax 
David L. Dolstein 
 

 
Omniflight Helicopters, Inc. 
 
 
 
16415 Addison Road 
Addison, Texas 75001 
(972) 776-0130 – Phone 
(972) 776-0135 – Fax 
Brian J. Burrell 

 
Status: 

• Tabulated by Betsy J. Cohen, Procurement Supervisor (Posted 8/03/2007 at 12:00 PM) 
• Evaluation Committee Meeting: August 21, 2007 @ 2pm, CSB, 1101 E. 1st St., Rm. 3223, Sanford, FL 
• Award Recommendation: TBD 
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